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Solution Finding with Needs – Part 2 
 

As you read the dialogue between Chris and Alex jot down, in the right-hand column, 
your ideas about what are the needs underneath their words. Don’t try to “get it right” 
– just put yourself in their shoes and find what the needs would be for you if you 
were saying their words in this situation. 

 
Alex: “Why should I be the one who picks up your sister 
from the airport? I didn’t invite her, she doesn’t even like 
me, I don’t want to be around her without you there… All 
she does is ask me personal questions I don’t want to 
answer like ‘When are you going to make more time for 
Chris?’ and ‘Do you think you’re a workaholic?” … 
Chris (interrupts): “You’re totally exaggerating. I’ve 
always been there when she’s been around you and 
that’s not how she talks….” 
Alex (interrupts): “You’ve not always been there…” 
Chris (interrupts): “Yes I have. When have you ever had 
a one-on-one conversation with her?  
Alex: “The second you leave the room to go to the 
bathroom, or step out of the car to grab something from 
the corner store. She just jumps right in with the 
interrogation. I’ve told you about this every time it’s 
happened.” 
Chris: “OK – twice then. You’ve told me about those two 
occasions, and we must have hung out with her twenty 
times. So you’re exaggerating. Anyway, it’s night time 
and I can’t find my glasses so I can’t drive on my own, 
and someone has to move things around in the living 
room so that she can sleep as soon as she gets here.” 
Alex: “So text her and tell her to get a cab or something 
and I’ll help you with the living room.” 
Chris: “No! I told her we’d pick her up.” 
Alex: “Well we are not picking her up…it would be just 
me, so you’ve already broken that promise…” 
Chris: “Alex, just grow up. Sometimes ou have to deal 
with your partner’s family members. She’s not so bad. 
Just tell her you’d rather not answer her questions and 
change the subject. 
Alex: “Yeah, right, like that will work!” 

 

 
Now, role-play a conversation between Alex and Chris where you share your needs, 
and brainstorm actions to meet the needs on both sides. Move from the “pointy” kind of 
dialogue above to dialogue involving connection, kindness and authenticity. Work 
together to find strategies to meet needs. 


